
PATIENT PORTAL
TSG’S STRATEGY FOR PATIENT CENTRIC WEB-BASED PORTALS

T h e  b i g g e s t  a d v a n t a g e  i s :  

To create community-based healthcare delivery networks

To link all clinical, financial and demographic data from various IT 

systems to facilitate patients need

To have the various applications and systems across an integrated 

delivery network in sync

To deliver the right information at the right time to the right people in

the right manner (HIPAA)

To provide access to information anytime, anywhere and transforming

the way people use technology and methodology for enterprise-wide

integration 

Web-based Intelligent, Integrated and Personalized Communication Strategy and Solutions

that facilitates and speeds up patient care processes between patients and physicians/

hospital.  It is like having a couple of dedicated staff assigned to each patient to answer and

serve their clinical and administrative needs using a powerful, secure and easy to use tool.

Content Management Module for educational and condition-specific knowledge
based information and content

Patient authentication - secure way to authenticate an existing patient using
your hospital Master Patient Index data and to expand patient profile for 
personalized service.

Ability for pre-registration and update on-line demographic data for fast care
service across the continuum

Option for integrating physicians systems with hospital systems if required for
seamless patient and data flow.  No more asking the same questions over and
over again.

Point and click physician directory for finding physicians based on 
specialty, location, payer type, etc.

Ability to request on-line appointments and eliminate waiting, phone tags, and
improve physician staff productivity and enhance patient 
satisfaction

Ability to send alerts for current appointments to eliminate no-shows and 
maximize staff effectiveness and patient care

Option for sending reminders for future appointments to promote 
wellness and prevent crises illness

Communicate with care givers through two way secured messaging 

Ability to dynamically view Personalized information based on criteria/associated
risks with the treatments, advises and precautions

Pharmacy Rx refill request online, and refills automatically 
communicated to preferred pharmacy.

Option to view Personal Electronic Health Records in a safe and secure manner

Online bill view - View current and past online hospital bills

Online Bill Payments - Faster and more efficient self pay collection and posting 
of cash
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