Paperless

Business Office
Solution

Creating an Intelligent
Department for an
Intelligent Workforce is
what GALACTICA s
all about!

Business Office

TSG’s Galactica Business Office module is a state-of-the-art document imaging system designed to enhance your Business Office’s
communication, documentation, imaging, and archiving needs starting with the management of multi-page remit documents that can be either
automatically captured (if available in electronic format) or quickly scanned into Galactica (Document Imaging and Object Archiving Solution)
where they are indexed to their respective MEDITECH accounts and/or MEDITECH batch number through a unique interface with MEDITECH
BAR module. Once correctly indexed, scanned batch documents are never misplaced or misfiled. The documents are always available — from
any module — even when another user is viewing the same document in another area of the hospital.

In the Business Office area Galactica offers a choice of three different workflow automation options for scanning Remittance Advice. For
correspondence, smart workflow is provided for capture and fast retrieving of all information. Galactica also has a new feature for cutting down
denials and improving your revenue cycle and cash flow. Starting at the point of scheduling and registration, Galactica offers easy-to-use POS
scanning capabilities to capture documents that are critical to revenue cycle process. Smart indexing and alert based work-flow software
ensures that all information is associated correctly with patient episode.

Galactica BO comes with built-in MEDITECH integration (no MEDITECH involvement is required), yet it runs independently of your MEDITECH

HIS. Hence, it is also available in case your MEDITECH system is down. It can be easily installed at your hospital’s BO without demanding
extensive technical resources from the IS department.
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Remit Automation Workflow

Capture electronic or paper based EOB and attach them
to the Patient account in Meditech.

I Your billing accounts are only a Click away...

I Route the paper denials to individual users based on
pre-defined rule matrix.

I Managers can run reports to manage overall denials.

1 Users can view each others queues and follow-up on
the outstanding denial queues.

Denial Management Workflow

Given the efforts that it requires the Business Office to
collect cash, many forward-thinking CFOs are looking
toward enhanced claims denial management by capturing
a higher proportion of claims and increasing collections as
a way to improve their bottom lines. As stated previously,
Galactica has a new option for cutting down denials and
improving revenue cycle and cash flow. During cash
posting, if a cashier discovers improper denial, he or she
can—uwith a single click—forward the EOB to the appropriate
billers for prompt follow-up.

Correspondence Workflow

I Scan and route mail to individual user’s mailbox in
Galactica for processing based on rules.

I Once the follow-up is done move the document to patient
folder with one click.

I Documentation can be shared among scheduling,
business office and registration departments using the
Galactica User Mailbox Workflow.

Outsourced Collector Workflow

1 Allow secure web-based access to documents to remote
collection companies.

I Allow lawyers and auditors secure access to billing or
patient documents, including RAC audit.

I Remote collectors only see the accounts they have been
assigned and the documents they have permission to
view.

I Zero maintenance for IS and no installation required.

1 Easy to use “Yahoo” like interface.
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